
 
 

 
Competition Terms and Conditions 

 

Competition 
Name   

Win A Trip to South Africa!   

Competition Type   Game of Chance  

Permit   
 

Promoter   The promoter is Taronga Conservation Society Australia ABN 41 7336 198 76 addressed at Bradleys 
Head Rd Mosman NSW 2088.   

Prize Facilitation 
company   

The prize facilitation companies are:  

• Adventure World Travel Pty Ltd, ABN 69 122 505 631 addressed at Level 5, 35 
Grafton Street, Bondi Junction, NSW, 2022.  

• South African Tourism Board, ABN 30 361 891 074 addressed at Suite 302, Level 
3, 117 York Street, Sydney, NSW, 2000.  

Website   www.taronga.org.au/winsouthafrica  

Time and Date   All times and dates specified in these Terms and Conditions are times and dates in Sydney, which may 
be Australian Eastern Standard Time (“AEST”) or Australian Eastern Daylight Time (“AEDT”) 
depending on the date.   

Entry Restrictions   i.Entrants must be 18 years of age of age or older to be eligible to enter  
ii.Entrants must be residents of Australia   

iii.Entrants must not be a South African Tourism Board employee or immediate family 
member of a South African Tourism Board employee (or an employee of any entity or 
agency associated with the competition)   

iv.Entrants must not be a Taronga Conservation Society Australia employee or 
immediate family member of a Taronga Conservation Society Australia employee (or 
an employee of any entity or agency associated with the competition)  

v.Entrants must not be an Adventure World employee or immediate family member of 
an Adventure World employee (or an employee of any entity or agency associated 
with the competition)  

Method of Entry   Entrants must:  
  

1. For one entry: Enter details on competition entry page: 
www.taronga.org.au/winsouthafrica  
2. For additional entry: Enter details and Kids Map entry word in secondary entry 
form on www.taronga.au/winsouthafrica  
3. For additional entry: Provide photo of entrant and any rhino related image taken 
onsite at Taronga Zoo, Sydney and/or Taronga Western Plains Zoo, Dubbo along with 
email address and phone number to the email address: 
competitions@zoo.nsw.gov.au.   

  
Individuals may choose to enter up to three (3) times; one entry only per above listed mechanism.   

Competition Entry 
Opens   

This competition will start at 12.00am on Thursday 22nd September 2022.  
  

Competition Entry 
Closes   

This competition will close at 11:59pm Tuesday 31st January 2023.    
  

Eligibility States 
and Territories   

NSW, VIC, QLD, SA, WA, NT, ACT, TAS  

Competition 
Judged   

Game of chance, no judges.  

Notification Date   The winner will be notified by 20th February 2023.    

Notification 
Method   

The Prize Winner will be notified by phone and or/email. It is the responsibility of each entrant to 
ensure that the details in their entry form are correct, including without limitation an email address 
and no responsibility will be taken by Taronga Conservation Society Australia of any incorrect or out 
of date information. Entrants must supply a valid phone number and email address with their entry. 
Invalid emails or uncontactable phone numbers will be disqualified from this competition.    
  

http://www.taronga.org.au/
http://www.taronga.org.au/winsouthafrica
http://www.taronga.au/winsouthafrica
mailto:competitions@zoo.nsw.gov.au


Maximum number 
of entries and 
entry method  

Entrants have a maximum of three (3) entries into the promotion through three different entry 
methods:   
  

• For one entry: Enter details on competition entry page: 
www.taronga.org.au/winsouthafrica  

• For additional entry: Enter details and Kids Map entry word in secondary entry 
form on www.taronga.au/winsouthafrica  

• For additional entry: Provide photo of entrant and any rhino related image taken 
onsite at Taronga Zoo, Sydney and/or Taronga Western Plains Zoo, Dubbo along with 
email address and phone number to the email address: 
competitions@zoo.nsw.gov.au.  

  
Individuals are entitled to one entry per method. Multiple entries will be disqualified from the 
competition.   
  

Draw Method   Draw   
  
One (1) Draw will be conducted at the end of the Promotion Period, as follows:   
At the Promoter’s premises in the presence of an independent scrutineer, on Monday the 6th 
February, 2023.   
  
The first valid entrant drawn will be contacted in accordance with the Notification Method outlined 
above.   
  

Draw Publication 
Method  

Taronga Conservation Society Australia will announce the winner (with their expressed consent) on 
our website and/or social media. Otherwise winner’s details will not be announced or shared 
publicly.     

Prize Details   There will be one (1) prize (“Prize”) to be won. The Prize will consist of:  
  
The winner will be awarded one (1) travel prize for 2 adults & 2 children. The winner can have up to 
three (3) companions (Companions can consist of a maximum of one (1) other adult, to be 
determined by the Prize winner and approved by the Promoter in its sole and absolute discretion). 
Children to be under 12 years old. Please note children under 6 years old may not be eligible for all 
included activities.  
  
Total prize valued at up to AUD $34,000 (including GST).   
  
The Prize comprises of the following components:    
   

• International flights from Australia to South Africa  

• Domestic flights in Australia and South Africa  

• Return airport transfers to/from Cape Town  

• 3 nights accommodation in Cape Town at 4 star B&B  

• Half Day Trip of Cape Town & Table Mountain  

• Half Day Private Cape Peninsula Tour  

• 3 nights accommodation at 5 star lodge - Kwandwe Private Game Reserve 
(malaria free) staying at ECCA Lodge or similar  

• Rhino Monitoring Drive. Spend 3 - 4 hours tracking rhinos with a rhino monitoring 
specialist by safari vehicle. Learn about the habits of this threatened species, the issue 
of rhino poaching as well as Kwandwe’s own conservation efforts. The experience 
ends with refreshments at a scenic spot in the bush.  

• Fully inclusive of all meals.  
   
The winner will be responsible of contacting Adventure World to facilitate the prize fulfilment and 
booking the prize.    
   
Prize excludes travel insurance and items of personal nature.  

  

Prize Restrictions   Dates and schedules of the Prize are not under the Promoter’s control and are subject to change. The 
Promoter takes no responsibility for any date or schedule changes.    
   

http://www.taronga.org.au/winsouthafrica
http://www.taronga.au/winsouthafrica
mailto:competitions@zoo.nsw.gov.au


The winner is responsible for checking state and federal government, health authority and travel 
advice to stay up-to -date with the latest travel requirements and restrictions relevant for travel 
to/from and between the relevant travel destinations and Australia. The Promoter is not responsible 
for any restrictions which may affect the winner’s (or any companion’s) ability to travel (including but 
not limited to any restrictions or requirements in relations to the COVID-19 pandemic).    
   
If (in the Promoter’s sole discretion) the flights are awarded as a travel voucher, entrants must 
redeem the travel voucher before the expiry date of the travel voucher. The travel voucher is valid 
for use for 24 months from the date of winning. Travel voucher is subject to the terms and conditions 
of the travel provider/supplier of the travel voucher, and certain blackout periods may apply. If the 
flights are awarded as a travel voucher, the winner is responsible for booking their own flights and 
flights for their companion(s). The winner must consult with the Promoter regarding the dates of the 
flights.    
   
If (in the Promoter’s sole discretion) the flights are awarded as flight tickets booked by prize 
facilitation company, Adventure World, on behalf of the winner and their companions, the Prize 
Facilitation company will work with the winner to find a suitable date for the flight tickets. However, 
the winner and their companions may be required to take the flight on specified dates determined by 
the Prize facilitation company, subject to airline availability including any applicable exclusion or 
blackout periods in relation to travel with the prize facilitation company’s nominated airline.    
   
The nominated airline the prize is fulfilled by is at the sole discretion of the prize facilitation 
company.    
   
The winner and any travelling companion(s) will be required to travel together on the same flights, 
date and itinerary.    
The Promoter is not responsible for any cancellations in connection with government mandated 
lockdowns, quarantine or isolation requirements, costs associated with quarantine or insolation as a 
result of the winner or their companions taking the Prize, or any other costs as a result of the 
incapacity of the winner and their companion(s) to travel for any other reason.    
   
The promoter is not responsible for any cancellation, changes, delay or rescheduling of travel, 
activities and flights and any costs incurred as a result (including without limitation, accommodation 
costs) will be the sole responsibility of the winner and its companion(s).    
   
The winner and any travelling companion(s) (if applicable) are responsible for obtaining travel 
insurance, all necessary documents to travel to the relevant country (including current passport and 
visas, if required) and any vaccinations recommended to travel to South Africa.    
   
The winner and any travelling companion(s) (if applicable) are responsible for arranging and paying 
for any COVID-19 tests required to travel, and the Promoter is not responsible for any costs involved 
or arising out of the winner or their companion’s inability to travel due to the results of such tests.    
   
The winner should consult the Embassy or Consulate of the relevant travel destination for up-to-date 
information to ensure they can obtain the required visa prior to travel, and satisfy all other 
requirements, in order to accept the Prize. If the winner and/or their companion(s) are unable to 
obtain a relevant visa or travel document, is unable to satisfy any vaccination requirements, returns a 
COVID-19 test result that prevents them from travelling, and/or is refused entry into the relevant 
country, the Promoter is not responsible.    
   
The winner should determine personal ability and health/fitness for all prize activities before taking 
part in any of the prize inclusions. The Promoter is not responsible for any part of the activities the 
winner and companion(s) participate in during the associated travel.    
   
Winner and companions may be required to sign an indemnity and release form if requested by the 
Promoter before accepting the Prize.    
  
  

Total Prize value   $34,000 AUD (including GST)    

Unclaimed Prize 
Draw   

If the Prize Winner is unable to be contacted by Monday 13th February 2023, the Promoter will 
redraw another winner for the unclaimed Prize. Re-draw winners will be notified as set out in the 
above.   



Special Conditions   1. Employees of the Promoter, its agencies, affiliate businesses and other entities in 
association with this Promotion together with their immediate families and members 
of the household of those persons are not eligible to enter.    
2. The Prize cannot be redeemed for cash or other goods and services or sold to a 
third party including online auctions and private sales. Unused portions of the prize 
will be forfeited, and no compensation will be paid in lieu of that element of the 
prize.    
3. The Prize is non-transferrable   
4. The prize is valid for 24 months. The travel period must fall within the following 
dates: 01 May 2023 - 30 September 2023 or 01 May 2024 - 30 September 2024.  
5. Black out period applies October 2023 – April 2024.  
6. Flight bookings require at least 8 weeks’ notice   
7. Prize can only be redeemed from a national city  
8. Any changes after issue will be at winner’s own cost  
9. The Promoter’s decision in relation to any aspects of the competition is final and 
binding on every person who enters, and no correspondence will be entered.   
10. The Promoter reserves the right to request Winners to provide proof of age and 
identity prior to awarding the Prize. Identification considered suitable for verification is 
at the discretion of the Promoter.     
11. The Promoter shall not be liable for any loss or damage whatsoever which is 
suffered (including but not limited to indirect or consequential loss) or for any 
personal injury suffered or sustained in connection with any prize/s except for any 
liability which cannot be excluded by law.  The Promoter will not be responsible for 
any incorrect, inaccurate or incomplete information communicated during or in 
connection with this promotion if the deficiency is occasioned by any cause outside 
the reasonable control of the Promoter including without limitation technical 
malfunctions or failures.  

 


