
 
 

 
Education Offer Terms and Conditions 

 

Offer Name   Book an excursion and receive a complimentary family pass to Taronga   

Offer Type   Book to receive offer   

Promoter   The promoter is Taronga Conservation Society Australia ABN 41 7336 198 76 addressed at Bradleys 
Head Rd Mosman NSW 2088.   

Website   https://taronga.org.au/education  

Time and Date   All times and dates specified in these Terms and Conditions are times and dates in Sydney, which may 
be Australian Eastern Standard Time (“AEST”) or Australian Eastern Daylight Time (“AEDT”) 
depending on the date.   

Offer Restrictions   i.Entrants must be 18 years of age of age or older to be eligible to receive offer 
ii.Entrants must be residents of Australia   

iii.Family pass offer is valid for bookings made between Monday 17 July and Friday 22 
September.  

iv.Family pass offer valid for self-guided education excursion bookings only to Taronga 
Zoo Sydney made between 17 July – 22 September 2023 

v.Family pass offer valid for all excursion bookings to Taronga Western Plains Zoo made 
between 17 July – 22 September 2023  

vi.Family pass valid to the teacher booking the excursion only  
vii.Only valid to one pass per nominated email  

viii. You must be a teacher with an active NESA Teacher accreditation to make a booking 
and redeem the offer 

ix.Bookings must be made with professional school email only. Personal email address 
will not qualify for family offer 
  

Method of offer 
redemption 

To redeem the offer, you must:  
 
Taronga Zoo Sydney  

1. Book a self-guided excursion to Taronga Zoo Sydney between 17 July – 22 September 2023 
via the following link (https://selfguided.taronga.org.au/dev/School/sydney) 

2. Family passes will be distributed on a fortnightly basis via email to the email provided 
during booking 

3. Redeem family pass at either Taronga Zoo Sydney OR Taronga Western Plains Zoo Dubbo 
within 12 months of the pass creation date.  

 
Taronga Western Plains Zoo  

4. Book an excursion to Taronga Western Plains Zoo Dubbo between 17 July – 22 September 
2023 via the following link (https://taronga.org.au/education/dubbo-excursions)  

5. Family passes will be distributed on a fortnightly basis via email to the email provided 
during booking 

6. Redeem family pass at either Taronga Zoo Sydney OR Taronga Western Plains Zoo Dubbo 
within 12 months of the pass creation date.   

Offer starts   This offer will start at 9.00am on Monday 17th of July 2023  
  

Offer Ends  This offer will end at 5.00pm on Friday 22nd September 2023  
   

Eligibility States 
and Territories   

NSW, VIC, QLD, SA, WA, NT, ACT, TAS  

Notification Date   Once booking has successfully been completed, teachers will receive a confirmation email and 
subsequent family pass a minimum of 2 weeks once the booking has been submitted.  

Notification 
Method   

Each teacher will be notified by email on how to redeem their Family Pass. It is the responsibility of 
each person to ensure that the details in their entry form are correct, including without limitation an 
email address and no responsibility will be taken by Taronga Conservation Society Australia of any 
incorrect or out of date information.  
  

Maximum number 
of entries  

Individual teachers are only able to redeem a maximum of one (1) family pass within the promotional 
period.  
  

https://taronga.org.au/education
https://taronga.org.au/education/dubbo-excursions


Offer Details   For each excursion booking, the nominated contact will receive a ‘Family Pass’ to Taronga Zoo Sydney 
or Taronga Western Plains Zoo Dubbo. A Family Pass includes an entry pass for two (2) Adults & two 
(2) Children.  
 
If redeeming the pass at Taronga Zoo Sydney it is valid for one-day entry. If redeeming at Taronga 
Western Plains Zoo, the pass is valid for 2-day entry.  
  
Family Passes are valued at AUD $129.60 (including GST).   

   

Offer value   $129.60 (including GST) AUD 

Offer Conditions   8. Employees of the Promoter, its agencies, affiliate businesses and other entities in 
association with this Promotion together with their immediate families and members of the 
household of those persons are not eligible to redeem offer.     

9. This offer of a ‘Family Pass’ cannot be redeemed for cash or other goods and services or 
sold to a third party including online auctions and private sales. Unused portions of the pass 
will be forfeited, and no compensation will be paid in lieu of that element of the pass 

10. This pass is transferrable  
11. The pass is valid for 12 months from the date the pass was generated.  
12. Any travel will be at guests own cost  
13. Taronga reserves the right, at any time, to verify the validity of an excursion 

booking/purchase (including the ticket holder’s identity, NESA accreditation) and reserves 

the right, in its sole discretion, to refuse entry to any Ticket Holder who the Promoter has 

reason to believe has breached any of these Terms and Conditions, tampered with the 

purchase or redemption process or engaged in any unlawful or other improper misconduct 

calculated to jeopardise fair and proper conduct of the Offer. Errors and omissions may be 

accepted at the Promoter’s discretion. Failure by the Promoter to enforce any of its rights 

at any stage does not constitute a waiver of those rights. The Promoter’s legal rights to 

recover damages or other compensation from such an offender are reserved.  

14. During the purchase process the Promoter collects personal information. The Promoter will 

use and handle personal information as set out in its Privacy Statement, which can be 

viewed at https://taronga.org.au/about/privacyThe Privacy Statement also contains 

information about how Ticket Holders may opt out, access, update or correct their personal 

information, raise a complaint about a breach of the Australian Privacy Principals or any 

other applicable law and how those complaints will be dealt with. The Promoter will not 

disclose the Ticket Holder’s personal information to any entity outside of Australia.   

  

 

https://taronga.org.au/about/privacy

