Taronga Zoo

Pollution Incident Response Management Plan

Appendix 1 - During Business Hours - Incident Response Flow Ch

Pollution Incident Occurs

v

No

4 N\
Is there risk of “material harm to
the environment” See definition
5.25.7
\\ J/
¢ Yes
e N
Is there immediate threat to human
health or property?
\ J
¢ Yes
Notify Switchboard
Via Radio

Internal Phone: 111

External Phone: 9978 4658

Y

Switchboard to contact Emergency
Services on (000) and advise of
situation.

Y

Emergency Services to undertake
clean up. Follow direction from

Emergency Services
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Internal Notification

Mgr, Media Relations

No Mgr, Environment 0415 336 792

> Director, Taronga Zoo 0438 471 343

v Head of Asset Mgmt 0459 824 197
es

T N Mgr, Security 0437 248 500

0467 801 889

(Please contact most appropriate staff on list)

l

Investigate and commence
corrective actions to make safe.

.

Complete Environment Incident
Report

'

Is external authority notification

required?

Yes

External Notification (within 1 hour)

No

Environment Protection Authority Hotline 131555

Sydney Ports Corporation Emergency (02) 9296 4000

WorkCover NSW Hotline 131055

NSW Health Hotline (02) 9391 9000

Mosman Council (02) 9978 4000

Yes

Ask EPA: do neighbours need
notification?

v

Door knock neighbours

!

Notification on website

!

Provide regular updates to
authorities & neighbours

v

Complete Environment
Incident Report

N
No Does Mosman Council want to
voluntarily notify neighbours?
J
< Yes
< No
.| Review and update PIRMP
L

within 30 days
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