
 
Competition Terms and Conditions 

 
Competition 
Name  

Valentine’s Day Competition – Taronga Wildlife Retreat Stay 

Competition 
Type  

Game of Chance  

Permit  Not applicable 

Promoter  The promoter is Taronga Conservation Society Australia ABN 41 7336 198 76 addressed at Bradleys 
Head Rd Mosman NSW 2088. 

Website  www.taronga.org.au   

Time and Date  All times and dates specified in these Terms and Conditions are times and dates in Sydney, which 
may be Australian Eastern Standard Time (“AEST”) or Australian Eastern Daylight Time (“AEDT”) 
depending on the date.  

Entry 
Restrictions  

(i) Entrants must be 18 years of age of age or older to be eligible to enter 
(ii) Entrants must be residents of Australia  
(iii) Entrants must not be a Taronga Conservation Society Australia employee or 

immediate family member of a Taronga Conservation Society Australia employee 
(or an employee of any entity or agency associated with the competition) 

Method of Entry  Entrants must be following the Wildlife Retreats Instagram or Facebook account (IG - 
@wildliferetreat) (FB - @wildliferetreatattaronga) (dependent on what channel they enter the 
competition on) and tag the guest they would like to bring to the Wildlife Retreat in the 
comments. One comment & follow equates to one entry. Entrants are entitled to multiple entries 
to increase their chances by liking and sharing the relevant post.  
 
Only entries that follow the correct Instagram or Facebook account and tag an account in the 
comments of the giveaway post will be eligible for the prize draw. 
 
Entries are only eligible on Instagram or Facebook, no other social media channel where the 
Wildlife Retreat has a presence.  

Competition 
Entry Opens  

This competition will start at 5pm on Tuesday 30 January 2024.  

Competition 
Entry Closes  

This competition will close at 5pm on Wednesday 14 February 2024. 
 

Competition 
Judged  

Judges will randomly select an entry based on a random comment generator and the winner will 
be notified by 5pm on Wednesday 7 February 2024. Only entries that complete all competition 
rules will be eligible for the prize draw. 

Notification 
Date  

The winner will be notified by 5pm on Thursday 15 February 2024. 

Notification 
Method  

The Prize Winner will be notified by direct message on Instagram or Facebook. It is the 
responsibility of each entrant to ensure that the entry details provided are correct and that they 
respond to claim the prize, via reply message. Invalid social media accounts will be disqualified 
from this competition.  

Draw 
Publication 
Method 

Taronga Conservation Society Australia will announce winners (with their expressed consent) on 
our website and/or social media. Otherwise, winner’s details will not be announced or shared 
publicly.   

Prize Details  There will be one (1) prize winner who will win the following prize, subject always to these Terms 
and Conditions. 
 
One (1) overnight stay at Taronga Zoo Sydney’s Wildlife Retreat for two (2) people on a Classic 
Retreat Package, including buffet breakfast at Me-gal restaurant, sanctuary tour, free parking and 
two-day entry to Taronga Zoo Sydney plus a bottle of sparkling wine on arrival valued at up to 
$1,200 AUD.  
 
The following Terms and Conditions apply; 

- Subject to availability at time of booking.  



- Blackout periods apply.  
- Valid for stays until 14 February 2025 and must be booked by 31 January 2025.  
- Experiences are for two (2) adults only.  
- Prize is non-transferable and not redeemable for cash.  
- This is a single use stay. Any un-used portion of the package is forfeited and is not 

redeemable for cash or other forms of credit.  
- Additional cost incurred during stay including mini-bar, food and beverage and additional 

experiences are not included in the prize and are payable direct.  
- Changes and cancellations may incur a fee.  

Unclaimed Prize 
Draw  

If the Prize Winner is unable to be contacted, the Promoter will retain the Prize for three (3) weeks 
from date of the draw. If the Prize is not claimed within three (3) weeks of the date of the draw, 
the Promoter will redraw another winner for the unclaimed Prize. Re-draw winners will be notified 
as set out in the above.  

Special 
Conditions  

1. Employees of the Promoter, its agencies, affiliate businesses and other entities in association 
with this Promotion together with their immediate families and members of the household of 
those persons are not eligible to enter.  

2. Each follow and corresponding comment on social media post will be counted as one (1) 
entry to the competition. Entrants are only allowed 1 entry.  

3. Prizes are transferable to another person but not exchangeable. The prize cannot be 
redeemed as cash, other goods and services or sold to a third party including online auctions 
and private sales. Unused portions of the prize will be forfeited, and no compensation will be 
paid in lieu of that element of the prize.  

4. The Promoter’s decision in relation to any aspects of the competition is final and binding on 
every person who enters, and no correspondence will be entered. 

5. The Promoter reserves the right to request Winners to provide proof of age and identity prior 
to awarding the Prize. Identification considered suitable for verification is at the discretion of 
the Promoter.   

6. The Promoter shall not be liable for any loss or damage whatsoever which is suffered 
(including but not limited to indirect or consequential loss) or for any personal injury suffered 
or sustained in connection with any prize/s except for any liability which cannot be excluded 
by law.  The Promoter will not be responsible for any incorrect, inaccurate or incomplete 
information communicated during or in connection with this promotion if the deficiency is 
occasioned by any cause outside the reasonable control of the Promoter including without 
limitation technical malfunctions or failures.   

 


