
 

 

 

 

Terms and Conditions  
Special Offer (Easter 2020) 

1. Instructions on how to claim and the offer form part of these Terms and Conditions. 
Participation in this promotion is deemed acceptance of these Terms and Conditions. Offer 
not valid in conjunction with any other offer. 
 

2. Claims are only open to Australian residents aged 18 years or older.  
 

3. Employees of the Promoter and Taronga Zoo are ineligible to claim. 
 

4. The offer of $275 per adult on a twin share basis applies to the Bushland View Room only 
(total room cost $550) and is subject to availability. Prices for Animal View, Harbour View 
and Treetop Suites are available on the Wildlife Retreat website and via our Reservations 
team on 02 9978 4791 or accommodation@zoo.nsw.gov.au. 
 

5. Rates for Children and Single Person Stays are available on the Wildlife Retreat website and 
via our Reservations team on 02 9978 4791 or accommodation@zoo.nsw.gov.au 

 
6. To claim this offer, claimants must book to stay at the Wildlife Retreat at Taronga before 

June 30, 2020.   
7. Full prepayment is required at the time of booking.  

 
8. A valid credit card and photo identification is required to check in to the Wildlife Retreat at 

Taronga.  
 

9. Cancellations more than 14 days prior to arrival will receive a full refund. Please note 
cancellations may take up to 10 business days to process. Cancellations 14 days or less prior 
to arrival will not receive a refund and date changes are not possible. 
 

10. The Wildlife Retreat at Taronga is a non-smoking property. Smoking is only permitted 
outside of the site boundary. 
 

11. Guests are required at all times to behave in a manner consistent with Taronga’s Animal 
Welfare Charter. Children must be supervised at all times within the Wildlife Retreat. 
 

12. The Promoter is Taronga Conservation Society Australia (ABN 41 733 619 876) of Bradleys 
Head Road, Mosman NSW 2088. 
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